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Disclaimer

The information contained in this Request for Proposal document (the “RFP”) or subsequently
provided to Bidder(s), in the documentary form by or on behalf of the Authority or any of its
employees, or advisors, is provided to Bidder(s) on the terms and conditions set out in this
RFP and such other terms and conditions subject to which such information is provided.

This RFP is not an agreement and is neither an offer nor invitation by the Authority to the
prospective Bidders or any other person. The purpose of this RFP is to provide interested
parties with information that may be useful to them in making their financial offers pursuant to
this RFP. This RFP includes statements, which reflect two assumptions and assessments
arrived at by the Authority in relation to the Project. Such assumptions, assessments and
statements do not purport to contain all the information that each Bidder may require. This
RFP may not be appropriate for all persons, and it is not possible for the Authority, its
employees or advisors to consider the investment objectives, financial situation and particular
needs of each party who reads or uses this RFP. The assumptions, assessments, statements
and information contained in the Bidding Documents, especially in RFP, Draft Development
Agreement and Schedules, may not be complete, accurate, adequate or correct. Each Bidder
should, therefore, conduct its own investigations and analysis and should check the accuracy,
adequacy, correctness, reliability and completeness of the assumptions, assessments,
statements and information contained in this RFP and obtain independent advice from
appropriate sources.

Information provided in this RFP to the Bidder(s) is on a wide range of matters, some of which
may depend upon interpretation of law. The information given is not intended to be an
exhaustive account of statutory requirements and should not be regarded as a complete or
authoritative statement of law. The Authority accepts no responsibility for the accuracy or
otherwise for any interpretation or opinion on law expressed herein.

The Authority, its employees and advisors make no representation or warranty and shall have
no liability to any person, including any Bidder under any law, statute, rules or regulations or
tort, principles of restitution or unjust enrichment or otherwise for any loss, damages, cost or
expense which may arise from or be incurred or suffered on account of anything contained in
this RFP or otherwise, including the accuracy, adequacy, correctness, completeness or
reliability of the RFP and any assessment, assumption, statement or information contained
therein or deemed to form part of this RFP or arising in any way for participation in this Bid
Process. The Authority also accepts no liability of any nature whether resulting from
negligence or otherwise howsoever caused arising from reliance of any Bidder upon the
statements contained in this RFP.

The Authority may, but without being under any obligation to do so, update, amend or
supplement the information, assessment or assumptions contained in this RFP. The issue of
this RFP does not imply that the Authority is bound to select a Bidder or to appoint the Selected
Bidder or Developer, as the case may be, for the Project and the Authority reserves the right
to reject all or any of the Bidders or Bids without assigning any reason whatsoever.
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Instruction for E-tendering

The bidding process for this tender will be completed online through E-Tender portal
http://etender.up.nic.in. The tender document can be downloaded free of cost from the E-
Tender portal http://etender.up.nic.in.

The bidder has to register in the E-Tender portal http://etender.up.nic.in and subsequently
he/she will be allowed to carry out his/her e-bid submission activities.

The bidders must upload all the required documents (which would form the technical proposal)
electronically in the pdf format, except for the financial proposal submission form (BOQ) which
will be electronically uploaded on the prescribed xlIs format only on the E-Tender portal
http://etender.up.nic.in. It is suggested that the pdf files should be made in grayscale using the
minimum readable appropriate resolution so that the size of the files is minimized for fast
uploading on the E-Tender portal http://etender.up.nic.in. The required electronic documents
for each document label of technical (project details, annexures, etc.) schedules/packets can
be clubbed together to make single label file. The size of single label file should not exceed
40 mb size along with uploading the e-bids online, the demand draft for the tender fee and the
EMD has to be submitted in original (hard copy) in a separate envelop on or before the day of
technical bid opening at the address given below. The Demand Drafts should be drawn in
favour of Eco Tourism Board, Uttar Pradesh, payable at Lucknow.

Address:
Paryatan Bhawan 4th floor, C-13, Vipin Khand, Gomti Nagar, Lucknow — 226010, Uttar
Pradesh
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1. Notice Inviting Tender

S.no. | Description Date/Details
Request for Proposal (RFP) for “Selection of
Private Operator for Running of Double-
= Name of the RFP Decker Food Trucks at two locations in the
State of Uttar Pradesh”
2. RFP Ref No /01/UPETDB/2026
Issue of tender document on the E-
3. Tender portal 03/07/2026
http://etender.up.nic.in.
INR 1,000 + 18% GST which equals to INR
1180
4, Tender fee payable in the form of demand draft, in favor
of Eco Tourism Board, Uttar Pradesh, payable
at Lucknow
INR 10,000/-
. payable in the form of demand draft, in favor
> Earnest money deposit (EMD) of Eco Tourism Board, Uttar Pradesh, payable
at Lucknow
6 Last date to Receive of pre-bid Email your queries on or before .08/07/2026,
' gueries 06:00 PM to upetdb@gmail.com
7. Pre-bid meeting 09/07/2026 on 11:30 AM
Virtual: (Google Meet):
https://meet.google.com/ezn-xvwg-bgn
8. Mode of Pre-bid meeting Physical:
Address: Conference Hall, 4th Floor, Paryatan
Bhawan, Gomti Nagar, Lucknow-226010
9. Corrigendum (If any) To be uploaded on e-tender portal
10. Bid submission start date 03/07/2026
11. Bid submission closing date 24/07/2026 06:00 PM
12. Opening of technical e-bid 28/07/2026 02:00 PM
13. Technical presentation (ppt) To be confirmed, later
14. Financial e-bid opening To be confirmed, later
Selection shall be based on Technical
. proposals shall be evaluated first, followed by
15 Mode of Selection financial bid evaluation based on Highest
Annual Premium quoted by the Bidders
. . Conference Hall, 4th Floor, Paryatan Bhawan,
16. Venue of opening e-bid Gomti Nagar, Lucknow—-226010
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2. Letter of Invitation

1.  Through this Request for Proposal (RFP), it is intended to invite e-Bids for “RFP for
Selection of Private Operator for Running of Double-Decker Food Trucks at two
locations in the State of Uttar Pradesh”.

2. Bidders are advised to study the e-Bid document carefully.

Submission of e-Bids against this tender shall be deemed to have been done after
careful study and examination of the procedures, terms and conditions of the e-Bid
document with full understanding and its implications.

4. The Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh
(UPETDB, GoUP) may, at its own discretion, extend the date for submission of e-Bids.
In such case all the rights and obligations of UPETDB, GoUP and Bidders previously
subject to the deadline will thereafter be subject to the deadline as extended.

5.  The e-Bid document is available on E-Tender portal http://etender.up.nic.in. Interested
Bidders may view, download the e-Bid document, seek clarification and submit their
e-Bids online only on E-Tender portal http://etender.up.nic.in in up to the date and
time mentioned in the table above (Notice Inviting Table)

6. The Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh
reserves the right to cancel any or all the e-Bids or annul the e-Bid process without
assigning any reason thereof.

7.  The Bidders must upload all the required documents electronically in the PDF format
except for the Financial Proposal Submission Form (BOQ) which will be electronically
uploaded on the prescribed XLS format only on E-Tender portal
http://etender.up.nic.in. It is suggested that the PDF Files should be made in gray
scale using the minimum readable appropriate resolution so that the size of the files
is minimized for fast uploading on the E-Tender portal http://etender.up.nic.in. There
are electronic documents required for each document label of Technical (Fee detalils,
Annexure etc.) schedules/packets can be clubbed together to make single different
files for each label.
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3.
3.1

10.
11.

3.2.

State of Uttar Pradesh

Instructions to Bidders
. Definitions
In this Contract, the following terms shall be interpreted:

“Authority” or “Board” means the Authority with which the selected Bidder signs the
Contract for the service. In this Project, the Authority is “UPETDB, GoUP” which means
the Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh.

“e-Bid” means the technical proposal and the financial proposal.

“Instructions to Bidders” means the document which provides interested Bidders with all
information needed to prepare their Bids. This document also details out the process for
the selection of the Agency/Firm/Bidder for the work mentioned in this tender document.

“Terms of reference (ToR) and “Scope of work” (SoW) means Scope of work mentioned
in RFP: Terms of Reference of the RFP which explains the objectives, Scope of work,
activities, tasks to be performed, and expected results and deliverables of the
assignment, respective responsibilities of the Authority and the Bidder.

“Selected Agency’/Contractor” means the technically qualified agency quoting the
Highest Annual Premium, selected by the Board.

“The Contract” means the agreement entered into between the Uttar Pradesh Eco
Tourism Development Board, Government of Uttar Pradesh and the Agency, as recorded
in the Contract Form signed by the parties, including all the attachments and appendices
there to and all documents incorporated by reference there in;

“The Contract rates” mean the premium payable to the Authority under the Contract for
the full and proper performance of its contractual obligations;

“Services” means Services and other obligations of the Company covered under the
Contract;

“‘Day” means a calendar day.

E Tender Portal means E-Tender portal http://etender.up.nic.in.

“End Customer/Client Department” means Director Administration, Uttar Pradesh Eco
Tourism Development Board, Government of Uttar Pradesh”

The Bidding Document
Availability of e-Tender Document

This e-Tender document is available on the E-Tender portal http://etender.up.nic.in to
enable the Bidders to view and download the Bidding document, submit their e-Bids
online up to the last date and time mentioned in e-Tender document only on E-Tender
portal http://etender.up.nic.in.

The Bidders are expected to examine all the instructions, forms terms and conditions,
requirements and qualifications in the e-Tender documents. Failure to furnish all the
information required as per the Bidding documents or submission of an e-Bid not
responsive to the e-Tender document in every respect will be at the Bidder’s risk and
may result in the rejection of this e-Bid.

Pre-Bid Queries/Clarifications of e-Tender Documents

A prospective Bidder requiring any Pre-bid queries/clarifications of the e-Tender
document, may raise his queries/points of clarification to upetdb@gmail.com upto the
date and time given in the RFP (Tender) document.
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Format to share pre-bid query:

SN | RFP Document Reference(s)| Content of RFP requiring Points of
{Section & Page Number(s)} Clarification(s) clarification

Amendment of e-Tender Document

At any time prior to the deadline for submission of e-Bids, the Uttar Pradesh Eco
Tourism Development Board, Government of Uttar Pradesh may, for any reason
whether at its own initiative or in response to a clarification requested by a prospective
Bidder, modify the e-Tender document by amendments. Such amendments shall be
posted/ uploaded on the E-Tender portal http://etender.up.nic.in through corrigendum
and shall form an integral part of the e-Bid documents. The relevant clauses of the-
Tender documents shall be treated as amended accordingly, in terms of
corrigendum(s).

It shall be the sole responsibility of the prospective Bidders to check the E-Tender portal
http://etender.up.nic.in from time to time for any amendment in the e-Bid document. In
case of failure to get the amendments, if any, the Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh shall not be responsible for any
negligence on part of the Bidder.

In order to allow prospective Bidders a reasonable time to take the amendment into
account in preparing their e-Bids, the Uttar Pradesh Eco Tourism Development Board,
Government of Uttar Pradesh at its discretion, may extend the deadline for the
submission of e-Bids. Such extensions shall be posted/up-loaded on the E-Tender
portal http://etender.up.nic.in.

Right to Terminate the Process

UPETDB may terminate the RFP process at any time and without assigning any
reason thereof. UPETDB makes no commitments, express or implied, that this process
will result in a business transaction with anyone.

This RFP does not constitute an offer by UPETDB. The bidder's participation in this
process may result in UPETDB selecting the bidder to engage towards the execution
of the contract

Preparation & Submission of e-Bids
Documents Constituting the e-Bid

The e-Bids prepared by the Bidder shall comprise the following components: e-Bids will
comprise of:

a) Technical Proposal (including Covering Letter for Technical Proposal
Submission Form (Annexure | to Annexure VIII) and scanned copied of demand
drafts

b) Financial Proposal Submission Form.
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2.

Documents Establishing Bidder’s Qualification

The Bidder shall furnish, as part of Technical Proposal Submission Form, scanned
copied of demand drafts, documents establishing the technical qualification to perform
the Contract. The Bidder electronically in the PDF format should submit the
documentary evidence in support of the information furnished. The Bidder’s eligibility
criteria and selection procedure are defined in this Tender document.

It is suggested that the PDF files should be made in grey scale using the minimum
readable appropriate resolution so that the size of the files is minimized for fast
uploading on the e-Bid portal.

Period of Validity of e-Bids

E-Bids shall remain valid for 180 days after the date of opening of e-Bids prescribed
by the Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh.
An e-Bid with validity of a shorter period than specified shall be rejected by Uttar
Pradesh Eco Tourism Development Board, Government of Uttar Pradesh as non-
responsive.

Format and Signing of e-Bids

The Bidder shall prepare the electronic copy for the e-Bids (in pdf format) and upload
the e-Bids on E-Tender portal http://etender.up.nic.in through the bidder’s login
credentials.

Submission of e-Bids

The Bidders should submit their bids online only in the Submission module of E-Tender
portal http://etender.up.nic.in. The Bids shall be submitted only from the Bid Submission
Start Date till the Bid Submission End Date and time given in the E-Tender portal
http://etender.up.nic.in. Therefore, Bidders are advised to submit the e-Bids well
advance in time.

The proposal and all correspondence and documents shall be written in English. In case
of accompanying literature or brochures etc. being in a language other than English, a
certified translation should accompany the documents as a part of the RFP. All
proposals and accompanying documentation will become the property of the Uttar
Pradesh Eco Tourism Development Board, Government of Uttar Pradesh and will not
be returned. The bidders should submit their e-Bid considering the Server time
displayed on the E-Tender portal http://etender.up.nic.in. This server time is the time by
which the e-Bid submission activity will be allowed till the permissible time on the
last/end date of submission of e-Bid syndicated in the E-Tender portal
http://etender.up.nic.in schedule once the e-Bid submission date and time is over, the
bidders cannot submit their e- Bid. The bidders shall only be held responsible for any
delay and whatsoever reason in submission of e-Bid.

The Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh
may, at its discretion extend this deadline for submission or opening of e-Bid by
amending the e-Bid document, in which case all rights and obligations of the
Department and bidders previously subject to the dead line will thereafter be subject to
the deadline as extended.
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The procedure for submission of e-Bids by the bidders on E-Tender portal
http://etender.up.nic.in is already available on E-Tender portal.

6. Deadline for Submission of e-Bids

E-Bids must be submitted by the Bidders on E-Tender portal not later than the date
and time specified in this e-Tender document.

The Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh
may extend this deadline for submission of e-Bids (i.e. Bid Submission End Date and
Time) by amending the e-Tender document in accordance with ITB (Instructions to
Bidders) Clause 3, in which case all rights and obligations of the Uttar Pradesh Eco
Tourism Development Board, Government of Uttar Pradesh and Bidders previously
subject to the deadline will thereafter be subject to the deadline as extended.

The Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh
shall not consider any request for date-extension for e-Bid-submission on account of
late downloading of e-Tender (RFP) by any prospective Bidder. E-Bids should be
uploaded on E-Tender portal on or before date and time as mentioned in RFP.

7. Late e-Bids

The server time indicated in the Bid Management window on the E-Tender portal will
be the time by which the e-Bids submission activity will be allowed till the permissible
date and time scheduled in the e-Tender. Once the e-Bids submission date and time
is over, the Bidder cannot submit his/her Bid. Bidder has to start the e-Bid Submission
well in advance so that the submission process passes off smoothly. The Bidder only,
will be held responsible if his/her e-Bids are not submitted in time due to any reasons.

8. Receipt and opening of e-Bids by the Authority

Bidders are advised to submit their e-Bids in "Two-Bid’ system with Technical and
Financial bids separately on E-Tender portal. Please note that prices should not be
guoted in the Technical Bid. The Prices should be quoted in the Financial Bid only. On
receipt on E-Tender portal, the technical proposals will be opened by BEC members in
the office of The Director Administration, UPETDB, Government of Uttar Pradesh.

The Uttar Pradesh Eco Tourism Development Board will open all e-Bids, in the
presence of bidder's authorized representatives who choose to atterid at the
Conference Hall, 4" Floor, Paryatan Bhawan, Gomti Nagar, Lucknow—226010 at date
and time mentioned in RFP. The bidder’s representatives who are present shall record
their attendance on the attendance sheet. In the event of the specified date of e-Bid
opening being declared a holiday for the Authority, the e-Bids shall be opened at the
appointed time and place on the next working day.

The bidder’'s names & the presence and other details as the Authority at its discretion
may consider appropriate, will be announced at the opening of the e-Bids. The names
of such bidders not meeting the qualification requirement shall be notified
subsequently.
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10.

11.

12.

b)
c)

d)

e)

After evaluation of technical e-Bids, the Uttar Pradesh Eco Tourism Development
Board, Government of Uttar Pradesh shall notify those bidders whose e-Bids were
considered non-responsive to the Conditions of the Contract and not meeting the
Qualification Requirements indicating that they did not technically qualify for selection
as a successful bidder for this project. The Uttar Pradesh Eco Tourism Development
Board, Government of Uttar Pradesh will simultaneously notify on the E-Tender portal
whose technical e-Bids were considered acceptable and have been shortlisted for
opening of their financial e-Bids.

Cost of preparation of e-Bids to be borne by the Bidders

Cost of preparation of the E-Bids shall be borne by the bidder regardless of the
outcome of the bids.

Consortiums

A consortium of two member shall be allowed for this project. It is clarified that the lead
Member should qualify the Technical Eligibility requirement and the consortium member
can act as a Financial partner.

Cost of RFP Document

The RFP Document can be downloaded free of cost from the E-Tender portal.
However, an amount of Rs.1,000/-(+18%GST) i.e., Rs.1,180/- has to be paid in the
form of Demand Draft drawn in favour of “Eco Tourism Board, Uttar Pradesh, ”
issued by any Nationalized/Scheduled bank, payable at Lucknow, before the bid
submission end date and time as cost of the RFP. The scan copy of the Demand Draft
should be submitted along with proposal of the bidder.

The original demand draft for the tender fee must be submitted in hard copy in a
separate envelope on or before the day of the technical bid opening at Office of
Director Administration, UPETDB, Paryatan Bhawan 4th floor, C-13, Vipin Khand,
Gomti Nagar, Lucknow — 226010, Uttar Pradesh. Failure to submit the original
demand draft will result in the bid not being considered for evaluation.

Earnest Money Deposit (EMD)

The Bidder shall furnish as part of its Proposal, an EMD of Rs.10,000/- in the form of
Demand Draft drawn in favour of “Eco Tourism Board, Uttar Pradesh,” issued by
any Nationalized/Scheduled bank, payable at Lucknow, before the bid submission end
date and time. The scan copy of the Demand Draft should be submitted along with
proposal of the bidder.

The bids without EMD or Bid Document Fee shall be summarily rejected.

The Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh
shall not be liable to pay any interest on the EMD and the same shall be interest free.
EMD shall be returned to the unsuccessful Bidders with in a period of one month from
the date of issue of Work Order to the Successful Bidder. EMD submitted by the
Successful Bidder shall be returned one week post the submission of Performance
Security.

No exemption will be given to companies / firm in submitting tender document cost /
tender processing fee and EMD for this tender.
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13.

14.

15.

16.

f) The Bidder, by submitting its proposal pursuant to this RFP, shall be deemed to have

acknowledged that without prejudice to the Uttar Pradesh Eco Tourism Development
Board, Government of Uttar Pradesh any other right or remedy here under or in law or
otherwise, the EMD shall be forfeited and appropriated by the Uttar Pradesh Eco
Tourism Development Board, Government of Uttar Pradesh under the following
conditions:

i. If a Bidder engages in any of the Prohibited Practices; or
ii. Ifthe Selected Bidder fails to clarify or reconfirm its commitments as required in this

RFP

ii. In the case of a Selected Bidder, if the Bidder fails to sign the Agreement as

specified in this RFP; or

iv. If the Bidder is found to have a Conflict of Interest as specified in this RFP.

The original demand draft for the EMD must be submitted in hard copy in a separate
envelope on or before the day of the technical bid opening at Office of Director
Administration, UPETDB, Paryatan Bhawan 4th floor, C-13, Vipin Khand, Gomti Nagar,
Lucknow — 226010, Uttar Pradesh. Failure to submit the original demand draft will result
in the bid not being considered for evaluation.

Notification of Award Notification to Bidder

Prior to the expiry of the Bid validity period, the Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh will notify the successful Bidder in
writing or by email, to be confirmed in writing by Letter (Lol), that its proposal has been
accepted. The notification of a ward will constitute the formation of the Agreement.

Signing of Agreement

At the same time as Uttar Pradesh Eco Tourism Development Board, Government of
Uttar Pradesh notifies the successful Bidder that its proposal has been accepted and
Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh shall
enter into an Agreement with the successful Bidder.

Failure to abide by the Agreement

Failure of the successful Bidder to agree with the Terms & Conditions of the RFP shall
constitute sufficient grounds for the annulment of the award, in which event the Uttar
Pradesh Eco Tourism Development Board, Government of Uttar Pradesh may forfeit
the EMD/Performance Bank Guarantee. The contract will be then awarded to the next
Bidder by the process of Re-Tendering.

Bank Guarantee for Performance

The successful Bidder shall at his own expense will deposit with the Uttar Pradesh
Eco Tourism Development Board, Government of Uttar Pradesh, within 1 Month after
the receipt of notification of award of the Contract (Letter of Intent) from the Uttar
Pradesh Eco Tourism Development Board, Government of Uttar Pradesh, an
unconditional and irrevocable Performance Bank Guarantee (PBG) amounting to 5%
of Agreement value or Rs. 1,00,000 (whichever is the higher) from a Scheduled Bank
acceptable to the Uttar Pradesh Eco Tourism Development Board, Government of
Uttar Pradesh, payable on demand, for the due performance and fulfillment of the
agreement by the bidder.
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17.

This Performance Guarantee shall be for an amount equivalent to 5% of Agreement
value or Rs. 1,00,000 (whichever is the higher) value in form of Bank Guarantee, FDR
or decided by UPETDB. All incidental charges whatsoever such as premium,
commission etc. with respect to the Performance Guarantee shall be borne by the
Bidder. The Performance Bank Guarantee needs to be valid for 10 years (60 days
beyond the entire contract period of 10 years) from the date of signing of the contract.
The Performance Bank Guarantee may be discharged/returned by the Uttar Pradesh
Eco Tourism Development Board, Government of Uttar Pradesh upon being satisfied
that there has been due performance of obligations of the Bidder under the Agreement.
However, no interest shall be payable on Performance Guarantee.

Penalty Clause

Following are the major incidental default penalty criteria:

To ensure uncompromising environmental and functional integrity, the following
penalties (inclusive but not exhaustive) will be levied:

e Environmental & Waste Management:

O

Littering/Improper Disposal: %5,000 per instance if waste is found outside
bins within a 25m radius.

Non-Biodegradable Usage: 22,000 per day for using single-use plastics.

Liquid Waste Discharge: Dumping grey water/oil into soil/water bodies incurs
an immediate %¥5,000 fine and potential 48-hour operational suspension.

e Fire Safety & Operations:

O

Open Flame Violation: %5,000 per occurrence for using charcoal or open
wood fires

Missing Fire Equipment: %1,000 per day for operating without serviced fire
extinguishers.

Noise Pollution: ¥3,000 per instance for generator/equipment noise or loud
music above permissible limit.

Unauthorized Timing: %5,000 per hour for operating beyond approved
statuary authority/UPETDB hours.

e Hygiene & Quality:

O

Food Quality Complaints: ¥5,000 fine and a "Show Cause" notice for verified
food poisoning or stale food. Terminated on repeated violations.

e Uniform/Hygiene: %500 per staff member/day for missing headgear,
gloves, or clean uniforms.

e For any incidence not clearly defined in the the scope of work of the
RFP or non-compliance or in case of inordinate delay, UPETDB shall
impose a penalty of 0.2% of the Performance Guarantee per day . For
this purpose, after issuance of two reminders and subject to
clarification from the agency, the Final decision will be taken by the
Departmental Committee if services not found in order.
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e Specific Fine Amounts: Fine up to Rs. 5,000 per default for offenses
like staff misbehavior, drunken staff, or defacement of property. Also,
for any noncompliance not listed in the above discerption assessment

of appropriate fine amount shall be done by the Authority and shall be
imposed on the Selected Agency.

The Authority shall, without prejudice to its other rights and remedies hereunder or in
law,be entitled to encash and appropriate from the Performance Security the amounts
due to it for and in respect of such Bidder Default or for failure to meet the scope of
Work as defined in this RFP. Upon such encashment and appropriation from the
Performance Security, the Bidder shall, within 15 (fifteen) days thereof, replenish, in
case of partial appropriation, to the original level of the Performance Security, and in
case of appropriation of the entire Performance Security provide a fresh Performance
Security, as the case may be, failing which the Authority shall be entitled to terminate
this Agreement

18. Removal/Exit Clause

The Selected Agency must perform as per Scope of Work in reference to RFP Band
Instructions given by the UPETDB, in case of any deviation, UPETDB may take
appropriate action. The Authority/UPETDB/Director Administration UPETDB and the
selected agency have all right to terminate the contract by providing notice to party with
at least 90 Days’ Notice. Repeated severe violations (e.g., feeding wildlife, severe
ecological damage, etc.) warrant immediate termination.

o All assets or data, handed over by authority to the Agency, and data generated
during project duration, shall remain property of UPETDB and agency shall return
back it in workable condition and return the data in hard drive.

e Upon contract expiry or termination, the Selected Agency shall vacate the
designated site, leaving it in a clean, restored, and ecologically safe condition. All
permanent site improvements (if any) shall vest with the Authority without
encumbrance. The operator retains ownership of the mobile bus asset, provided
all dues and penalties are settled.

e Selected agency has no rights of ownership, mortgage, lien, or sub-leasing of the
project during the project tenure.

4. Terms of Reference (ToR) and Scope of Work (SoW)
4.1. Project Background:

Tourism is one of the largest service industries in India, playing a critical role in driving
economic development and cultural promotion. To bridge the gap in Uttar Pradesh's global
tourism footprint, the Uttar Pradesh Eco Tourism Development Board (UPETDB) has
undertaken several initiatives to promote eco-tourism as a means of conserving natural
resources while offering unique visitor experiences. Uttar Pradesh possesses immense
eco-tourism potential. To offer a unique visitor experience while adhering to strict
environmental conservation, UPETDB intends to deploy Double-Decker Food & AR/VR
Experience Buses/Trucks.

Tourism is one of the largest service industries in India, playing a critical role in driving
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economic development and cultural promotion. To bridge the gap in Uttar Pradesh’s global
tourism footprint, the Uttar Pradesh Eco Tourism Development Board (UPETDB) has
undertaken several initiatives to promote eco-tourism.

The authority intends to deploy Double-Decker Food & AR/VR Experience Trucks
exclusively in the urban, educational, medical, and heritage hubs at two locations in the
State of Uttar Pradesh. This mobile facility will promote ODOC (One District One Cuisine)
and ODOP (One District One Product), generate local employment, and create a
sustainable, mobile gastronomy model aligned with strict eco-tourism principles, for an
initial period of 10 years (extendable to another 10 years based on performance review).

4.2. Scope of Work

The Selected Agency shall be responsible for the end-to-end design, fabrication,
procurement, deployment, operation, and management of the fully equipped Food Truck.
Food Truck shall mean a motorized, self-propelled Double Decker commercial vehicle
permanently fitted and retrofitted for preparation, storage and sale of food and beverages,
equipped with an enclosed kitchen area, service counter, utilities, safety equipment and
compliant with applicable statutory provisions including the Motor Vehicles Act, FSSAI
regulations, local municipal laws, the safety norms and environmental regulations.
Temporary kiosk, push carts, handcarts, stalls, tents or makeshift structures shall not be
permitted under this RFP

e Capital & Operational Expenditure: Sole responsibility for all CAPEX (bus
procurement, fabrication, etc) and OPEX (staffing, maintenance, raw materials, etc).

e Sole Financial & Operational Responsibility: All statutory compliances, approvals,
and NOCs (including FSSAI, Fire & Life Safety, RTO, and Pollution Control) are the
sole responsibility of the bidder.

e Statutory Compliances & NOCs: The bidder is solely responsible for obtaining and
maintaining all licenses including FSSAI, RTO (for double-decker/food truck
compliance), Fire NOC, Labour laws, Pollution Control, etc.

e Utilities & Connections: The operator must arrange and bear all costs for electricity,
fuel, potable water supply, plumbing, sewage disposal, and data/internet
connections. The bidder is entirely responsible for arranging and paying for water,
power, plumbing, drain connections, sewage disposal, fuel gas connections,
data/internet, and waste evacuation.

e Comprehensive Quoting: The financial quote as the Highest Annual Premium
offered in advance submitted by the bidder must account for and exclude all possible
capital, operational, utility, and maintenance expenditures required to run the project
smoothly.

e Installation & operation through Al based CCTV controlled Digital POS integration for
transparent billing and monitoring.
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e QR-based customer feedback systems.

4.2.1. Bus Architecture & Specifications (As per conceptual Double-Decker

model)

The Selected Agency shall be responsible for the end-to-end design, fabrication,
procurement, deployment, operation, and management of the fully equipped Double-
Decker Food Truck. The vehicle must be a specialized modified Double-Decker Food
cum PR Buses/Trucks, fabricated with the following distinct zones:

e Solar Panel Roof: The roof is expected to be equipped with high-efficiency solar
panels to reduce the power consumption of connected loads as internal lighting,
AR/VR systems, and auxiliary electronics, and tends to a zero-emission energy eco-
friendly footprint. Installation of Solar Panel would be at the discretion of the bidder.

e Deck 1: The AR/VR Experience Lounge (Upper Deck)

O

The VR Corridor: Equipped with wireless AR/VR headsets and premium seating
for 6-10 patrons.

Directional Audio: Installation of directional audio speakers to provide
immersive sounds without requiring headphones.

Digital ECO Heritage Gallery: LED touch panels showcasing UP Tourism’s eco-
destinations and wildlife heritage.

Eco Dining Lounge & Staircase: A sustainably furnished dining area accessible
via a secure internal spiral staircase.

e Deck 2: The Gastronomy Floor (Lower Deck)

O

Driver’s Cabin: Ergonomic and isolated from the kitchen zone.

Order & Pickup Bay: Streamlined window for contactless ordering, dispensing
and pickup bay.

Front-Facing LED Displays: Dynamic LED screens at the front/exterior for UP
Tourism promotions, eco-awareness, and digital menus.

Linear Kitchen: Commercial-grade stainless steel linear kitchen layout equipped
with energy-efficient appliances.

Utility & Hygiene Zone: Incorporating smart storage, cleaning stations, and a
Bio-Toilet equipped with a holding tank and routine bacteria top-up mechanism,
safely accessible only from the rear exterior.

4.2.2. Construction Standards for Truck Placing Sites

e Eco-Friendly Fabrication: Use of sustainable, fire-retardant, and non-toxic materials
for interiors.
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Zero Liquid Discharge: "Grey water" and "Black water" must be contained in
onboard sealed tanks. Dumping is strictly prohibited in the open site; waste must be
off-loaded at designated municipal sites. Water and waste must have zero discharge
into the environment. Grey/black water must be contained in sealed tanks with off-
loading strictly to designated municipal dumping sites.

Noise Control: The vehicle and any auxiliary generators and equipment must be
"Silent" as per permitted norms. No loud music is permitted.

4.2.3. Kitchen Equipment & Hygiene Standards

e Equipment: Commercial electric/induction cooking or safe commercial LPG. The

kitchen must be equipped with commercial-grade, energy-efficient appliances. Open-
fire cooking (charcoal/wood) is strictly prohibited. All cooking must be done strictly
inside the truck, and no cooking is allowed outside

Zero Plastic Policy: Total ban on single-use plastics. All packaging, cutlery, and
straws must be 100% compostable (leaf-based, bamboo, Earthen or clay potteries,
or high-grade paper, other relevant eco-friendly material).

Waste Management: Twin-Bin systems (Wet/Dry) must be maintained at the truck
placement site. The Agency must carry all waste generated (both kitchen and
customer-side) out of the placement area.

Truck Placement Site Sanitation: The agency must maintain a spotless 25-meter
radius around the bus and perform a "Deep Clean" daily. Used cooking oil must be
collected in sealed containers for recycling and never poured onto the ground or water
body.

4.2.4. Operational Standards & Menu (ODOC/ODOP)

Operating Hours: Operations must strictly adhere to Statutory Authority/ UPETDB
timings. No operation or transit is permitted before sunrise.

Operating Locations

The Authority has identified the following location based on the practical feasibility and
operational footprint

1. Nawab Wajid Ali Shah Zoological Garden, Lucknow
2. Dr. Ram Manohar Lohia Park Lohia Park, Lucknow

The bidders are expected to undertake their own viability assessment and present their
viability plan during technical presentation.

Though the Authority expects the Food Truck to be static in nature however to
maximize the impact across educational, hospital, temple, and eco-enthusiasts
segments, the trucks may follow a dynamic, pre-approved daily schedule :

Menu: Transparent menu pricing (GST-inclusive display); RO/UV potable water;
allergen information on request.
o One District One Cuisine (ODOC): The menu must highlight ODOC (One
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District One Cuisine) and packaged food as sweets-snacks segment through
ODOP (One District One Product) specific to the region. The offerings must be
high-quality, hygienic, and predominantly healthy/eco-based. Priority should be
given to "ready-to-eat" or "quick-service" items to minimize on-site cooking time
and emissions.

e Digital Transactions & Monitoring: Mandatory provision of POS billing systems,
UPI/Card payments controlled by Al based CCTV surveillance with storage backups,
and QR-code-based customer feedback. Digital wallets to minimize cash handling
and ensure transparent accounting.

e Facilities Management: Operate and maintain project with all associated Food
Truck components and services including, but not limited to: Signage, lighting, CCTV
surveillance, Sanitation units, waste management systems, etc.

e Ensure 24x7 cleanliness, hygiene, waste collection, recycling, and eco-friendly
disposal in compliance with local norms.

e Service KPlIs:

o Guest-reported NPS (Net Promotor Score) = 4.5/5; complaint rate < 0.5% of
covers;

o Uptime =2 98% (non-force-majeure);
o Order-to-service < 30 min (main course).

o Staffing: Trained F&B, resource for operations, basic English/Hindi service
capability; uniforms & ID badges. The Selected Agency must promote
employment of staff from the local community.

o Ticketing/Reservations: QR/UPI e-tickets; dynamic pricing permitted with
published caps; priority service for pre-paid and senior citizens; queue
management.

e Use strictly limited to cuisine with permitted services and approved ancillaries
(events, cultural performances, merchandising, etc) consistent with local law,
religious sensitivities, ecological or statutory authority norms and T&C of this RFP.

e No change in purpose; branding or sub-leasing (in whole or part) is not allowed
without prior written approval of the Authority.

4.2.5. Safety, Precautions & Risk Mitigation

e Fire Safety: The kitchen must feature an automatic suppression system. The bus
must carry at least two 4kg ABC-type fire extinguishers and fire blankets.

e Ecological Safety: Zero tolerance for food scraps left accessible.

e Noise Control: Generators (if any) must be "Silent" (within permissible limit). No loud
external music or public address systems are permitted.
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e Risk Mitigation: The operator must deploy a detailed approved mitigation plan
covering fires, electrical short circuits, medical emergencies and any possible risks.

4.2.6. Operational & Maintenance of Facilities

e Preventive, Predictive & Corrective Maintenance

>

Regular maintenance of civil, electrical, plumbing, kitchen, furniture,
mechanical, ICT and all associated infrastructure.

Develop and follow a preventive maintenance schedule.

Water & waste: Zero discharge to river; grey/black water in sealed tanks with
off-loading to designated dumping site; solid-waste segregation
(wet/dry/recyclables); oil-grease traps; pest control and food-safety logs.

Housekeeping: Hourly checks; dining and area sanitation per FSSAI;
guarterly deep cleaning; linen standards.

Ensure uninterrupted functioning of utilities (water, power with backup,
drainage, etc.).

o Safety, Security & Crowd Management

>

>

Deploy trained security personnel round the clock.

Maintain fully functional fire-fighting, CCTV with storage backups, signage, and
emergency response systems.

Establish protocols for visitor safety (power failure, theft, fire, medical
emergencies, and any other possible risks).

Licensed capacity: As per stability assessment and statutory approvals;
never exceeded.

First Aid Kit: Fist aid kit, emergency lighting, and public - address system, dos
don’t informative signage, etc.

CCTV (entrance, dining floor, access area) with 30-day rolling storage.

Fire safety: Kitchen suppression, extinguishers, smoke/heat detectors,
quarterly drills with logbook; fuel storage as per Fire/relevant authority’s NOC
requirements.

4.2.7. Sustainability & Environmental Compliance

>

>

>

Use eco-friendly materials and cleaning agents.
Implement waste-to-value systems, and composting.

Ensure biodiversity conservation sensitivity buildup— no harmful activity to
flora, fauna, or Ecosystem.
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» No encroachment or activity violating environmental laws.

4.2.8. Governance, Monitoring & Reporting

Deploy a dedicated management team at food truck placement site.
Reporting & Audits

» Quarterly compliance audits (operations, service standards, safety) done by
the Selected Agency, shall be submitted to authority on annual basis.

» Surprise inspections may be conducted by UPETDB.

4.2.9. Insurance & Legal Compliance

Agency must procure and maintain all-risk insurance policies covering:
> Public liability, property damage, fire, accidents, workmen’s compensation, etc.
» All requisite Insurance required in name of Agency.

» The Agency shall unconditionally indemnify UPETDB against all claims,
damages, or liabilities arising from the entire project operation period.

4.2.10. General Requirements

The UPETDB intends to Selection of Private Operator for Running of Double-
Decker Food Trucks at two locations in the State of Uttar Pradesh, as prime
tourism amenity. The Authority shall handover the food truck placement site on
“as-is-where-is” basis. This project involves operation and management of the
“Food Truck cum UPETDB PR Vehicle” to attract tourists and promote eco-
tourism in the region. The selected agency will be responsible for value addition
development, financing, operation and maintenance of the food trucks.

The Agency may undertake development as per the permissible development
norms only. The Authority shall have the rights on permanent structure if any
developed on the site under the admissible development norms.

The Selected Agency shall be allowed to charge fees for the utilization of the said
project and establish financially viability of the project. Marketing and promotion of
the facility will be the responsibility of the Selected Agency.

The Selected Agency shall be responsible to procure all the necessary
permissions. The Authority shall facilitate in procuring permissions on best efforts
basis from the concerned authorities for carrying out the proposed project activities

The safety and the security of the tourists or visitors and the project facility will be
the responsibility of the Agency.

The Agency has to ensure that they should follow the best of the industry practice
during development and operations.
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e The scope of services to be provided by the Agency are in general and the list is
not exhaustive i.e. does not mention the entire incidental services required to be
carried out.

e Utilities: Operator to arrange/pay for electricity, fuel, water supply (including
potable), data/internet, manpower and waste evacuation services.

¢ On expiry of the term of Agreement, the Selected Agency is required to return all
the transferred assets handed over to the Selected Agency back to the Authority
in workable conditions. On expiry or termination, the selected bidder shall hand
back all UPETDB/Authority handed over assets in good working order (fair wear &
tear excepted), transfer O&M manuals/logs, data and assign in-force
warranties/AMCs to the Authority. Permanent improvements, if any, vest with the
Authority without encumbrance.

Support of the Authority (UPETDB)

e Truck Placing Site Availability: Providing the designated parking/operational
footprint within the selected zones.

e Facilitation & Support: The Authority will facilitate the procurement of
permissions and NOCs on a "best-efforts basis" by providing official supporting
letters to the concerned government departments.

e Monitoring: UPETDB reserves the right to conduct surprise inspections and
guarterly audits on operations, hygiene, contractual terms and environmental
compliance.

4.3 Project Tenure
The selection of agency shall initially be for a period of Ten (10) years with a provision of
its extension for another Ten (10) years or as per the mutual discussion from the date of
work order / agreement, if required by the Uttar Pradesh Eco Tourism Development
Board, Government of Uttar Pradesh, as per the terms of the RFP. UPETDB reserve the
right to review the performance of the Selected Agency at every 5-year interval from COD.
The decision of UPETDB on the performance shall be binding on the Selected Agency
and the Selected Agency shall be required to comply with the same. Any non-compliance
if observed by UPETDB may lead to penalty and on major default or repeated penal
events may lead termination of the agreement with the Selected Agency.

e The initial contract period shall be for Ten (10) years subject to a satisfactory
performance review at 5-year intervals.

e [Extendable for another Ten (10) years subject to a satisfactory performance
review at 5-year intervals.

e Maximum Term: 20 years.

4.4 Selection of the Agency

Bids are invited for the Project on the basis of Highest Annual Premium (payable in
advance) basis by a Bidder for implementing the Project. A Bidder, offer to pay a premium
in the form of annual payment (payable in advance) to the Authority (the "Premium") for
award of the project.
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The Premium amount shall constitute the sole criteria for evaluation of financial bid. The
Project will be awarded to the Bidder quoting the Highest Annual Premium.

In the event that the Authority rejects or annuls all the Bids, it may, in its discretion, invite
all eligible Bidders to submit fresh Bids.

4.5

Premium

Payment Terms will be as under:

Uttar Pradesh Eco Tourism Development Board, GoUP will charge any premium
from the Commercial Operation Date (COD) or 3 months from the handover of
the site to the Selected Agency, whichever is earlier.

After COD or 3 months from the date of handover of the site to the Selected
Agency, should pay to UPETDB, the Annual premium (in advance) committed in
financial proposal

The payment needs to be given by the bidder to UPETDB is yearly basis in
advance.

The financial quote shall take into account all expenses and tax liability exclusive
of GST.

Firm would be required to submit report on work done on yearly basis.

Annual Premium: Commercial Operation Date (COD) or 3 months from the
handover of the site to the Selected Agency, Escalation of 5% Per Annum.

Term: Initial Period: 10 years with escalation of 5% Per Annum to be reviewed by
the Authority after every 5 years of successful operation, Extension: 10 years
Max. Term: 20 years

3. Bidder's Eligibility Criteria and Method of Selection, Evaluation Process

5.1.

Eligibility Criteria:

The bidder should meet the below criteria to be eligible to participate in the Bid:

S. Eligibility Description Documentary Evidence
No.

1. |Registration / The Bidder should be a company Duly Self-Attested Copy
Incorporation |registered under Indian Companies Act [of Incorporation
Status 2013, a Partnership Firm registered under |Registration Certificate

Indian Partnership Act 1932 or a
Trust/Society/Foundation/  Proprietorship
and should have be in existence since last
3 years

2. |Average The Bidder must have Positive Net Worth  Duly Self-Attested
Turnover and Minimum Average Annual Turnover jaudited balance sheet,

(MAAT) of INR 50 Lakh during the last 3
financial years (2022-23, 2023-24, 2024-
25)

Profit & Loss Statement
and Income Tax
Returns has to be
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S. Eligibility Description Documentary Evidence
No.
submitted for the
financial year (2022-23,
2023-24, 2024-25)
along with a declaration
of minimum average
annual turnover on the
official letterhead of
Chartered Accountant
(CA)
3. |Documents The Bidder must be registered under GST, Duly Self-Attested copy
PAN, EPF, ESIC etc. (as applicable) of each valid Certificate
4. |Non- The Bidder should not have been ever [Declaration on
Blacklisting blacklisted by Central, any State |Notarized Affidavit on
Certification |Government Department/Public Sector |appropriate value of
Undertaking. non-judicial stamp
paper
5. |[Experience Experience in operate and maintain tourist [The bidder shall provide
places, Food trucks/Vehicle, Food court, work order or work
Canteen, Hotels, Restaurants, or similar completion certificate or
Hospitality Services with the Private [any relevant document.
sector/Governments in the last 3 years.
Note:

a. Only those bidders who fulfill the pre-qualification criteria will be eligible to participate in the
Technical & Financial evaluation. The Department has the right to check and evaluate any
document submitted by bidder. The bidder who does not fulfill the criteria, their bids will get
rejected.

b. Consortium of maximum 2 members is allowed Joint Venture or outsourcing is not allowed.

c. The bid will be out rightly rejected if any of the enclosed documents are incomplete, missing,
misleading or incorrect.

d. Bid should comprise of following sections:

1. Technical Bid
2. Financial Bid
e. Both the bids must be submitted separatel/y on the tender portal. Prices should not be quoted
in the Technical Bid.
5.2. Technical Evaluation Criteria
1 |[Total past experience of the Bidder in operate and maintain tourist places, Food 25
trucks/Vehicle, Food court, Canteen, Hotels, Restaurants, or similar Hospitality|
Services. Experience will be considered as on last date of submission of tender
i. 3yearstob5years 10 marks
i. Above 5to 7 years 15 marks
ii. Above 7 years 25 marks
2 [The Bidder should have achieved a Minimum Annual Average Financial 25

Page 24 of 41



Selection of Private Operator for Running of Double-Decker Food Trucks at two locations in
the State of Uttar Pradesh

Sl.
No.

Max.

Criteria Marks

Turnover of Rs. 50 lakhs in last 3 years (2022-23, 2023-24,2024-25)
i. Rs.50 Lakh to Rs.100 Lakh . 10 marks
ii. Rs.100 Lakh to Rs.150 Lakh . 15 marks
iii. Above Rs.150 Lakh . 25 marks

Experience in operate and maintain tourist places, Food trucks/Vehicle, Food 20
court, Canteen, Hotels, Restaurants, or similar Hospitality Services with the
Private sector/Governments. Max 5 project shall be considered

i. 1-3 project . 12 marks (4 Marks for each project)

ii. 4 additional marks for each project

A presentation based on scope of work shall include Overview of the proposed | 30
project solution, work plan, roll out strategy, project solution
management/implementation methodology:

i. Agency Profile & Credentials ;10 marks

ii. Understanding of Scope of Work ;10 marks

iii. Proposed Solution, Approach & Methodology : 10 marks

Note:

1.

5.3.
1. Constitution of Bid Evaluation Committee (BEC):

5.4.
1. The financial e-Bids shall be opened by BEC of the bidders who complies all the

Documentary evidence of the assignments (completion certificate or copy of Agreement or Letter
of Award for the amount paid for or received need to be provided in support of all claimed projects.
Only projects carried out in India will be considered for evaluation.

Same Project can be considered in different category of experiences if conditions are fulfilled.

Evaluation of Technical Bids

The evaluation of the e-Bids shall be carried out by Bid Evaluation Committee (BEC),
which shall be constituted by the Uttar Pradesh Eco Tourism Development Board,
Government of Uttar Pradesh consisting of officials from the Department. The BEC will
evaluate the tenders in two stages, i.e. Technical & Financial.

The Technical presentation shall be done to the Bid Evaluation Committee (BEC).

Technical bids should be analyzed and evaluated by the Bid Evaluation Committee
(BEC). Technical bids in the following conditions will be summarily rejected as being
nonresponsive:

e Technical Bids of those bidders, who do not meet the eligibility criteria.
e Technical bids unsigned and incomplete, not responding to the TOR fully &

properly, and those with lesser validity than that prescribed in the RFP.

Evaluation of Financial e-Bids

Eligibility Criteria and score minimum 80 marks in Technical Evaluation Criteria.

2. The Bids shall be opened in presence of representative of the technically qualified

Bidders who chooses to attend. The names of the Bidders and the proposed prices
shall be read and recorded when the financial proposals are opened.

3. The Bidders shall fill the Financials in the Commercial bid section of the E-Tender

portal. It is mandatory to furnish the cost against all the particulars failing which the
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5.5.

5.6.

5.7.

5.8.

6.1.

6.2.

State of Uttar Pradesh

proposal shall be liable to be rejected.

4. If there are conditions attached to any financial e-Bids, which shall have bearing on
the total cost, the Bid Evaluation Committee will reject any such Bids as non-
responsive financial proposals. However, if the BEC feels it necessary to seek
clarifications on any financial proposals regarding Taxes, duties, or any such matter,
the BEC may do so by inviting responses in writing.

Negotiations
Normally, there would be no post RFP negotiations. In case if it is required, negotiations
may be carried out with the H1 bidder (Technically qualified bidder quoting highest Annual
Premium in the interest of the project.

Award of Contract

In a particular case of selection of Agency, the bidder comply all the technical criteria is
eligible for the opening of financial bid. The agency who quoted Highest Annual Premium
offered by the technically qualified bidders, will be consider as the first ranked bidder.

Contract Agreement

The Successful Bidder shall execute an Agreement within fifteen days from the date of
Letter of Acceptance issued by the Uttar Pradesh Eco Tourism Development Board,
Government of Uttar Pradesh.

The Successful Bidder shall not assign or make over the contract, the benefit or burden
thereof to any other person or persons or body corporate for the execution of the contract
or any part thereof without the prior written consent of the Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh. The Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh reserves its right to cancel the order
either in part or full if this condition is violated.

Confidentiality
The selected Agency will treat as confidential all data and information about the Authority
obtained during the execution of its responsibilities, in strict confidence and will not reveal
such information to any other party without prior written approval of the Authority

Standard Terms and Conditions
Without limitation on the generality of this rule, the Agency shall not be permitted to
perform themselves directly or indirectly in totality or in part, by any of its associated
company/Firm/society or any entity with business interest, any of the subsequent
implementation job concerned with the Project, for which the work has been awarded to
the Agency.

Application
The proposal offer should contain all the work envisaged under the scope of work, Key
points mentioned under, and those proposals giving only part of the work would be
rejected. Detailed scope of work is mentioned in RFP.

Conflict of Interest
The Agency shall not receive any remuneration in connection with the assignment except
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as provided in the contract. The Agency and its affiliates shall not engage in activities that
conflict with the interest of the client under the contract and shall be excluded from
downstream supply of goods or construction of works or purchase of any asset or
provision of any other service related to the assignment other than the Services” under
the ongoing contract. The experts should provide professional, objective, and impatrtial
advice and at all times hold the client's interest paramount, without any consideration for
future work, and that in providing advice they avoid conflicts with other assignments and
their own corporate interests. Experts shall not be hired for any assignment that would be
in conflict with their prior or current obligations to other clients, or that may place them in
a position of being unable to carry out the assignment in the best interest of the Employer.

Without limitation on the generality of the foregoing, experts shall not be hired, under the
circumstances set forth below

1. Conflict between activities and procurement of goods, works, or services:
An Agency that has been engaged to provide goods, works, or services for a project,
and each of its affiliates, shall be disqualified from providing services related to those
goods, works, or services. Conversely, an Agency concern hired to provide services
for the preparation or implementation of a project, and each of its affiliates, shall be
disqualified from subsequently providing goods, works, or services for such
preparation or implementation.

2. Conflict among assignments:

Neither agencies (including their personnel and sub-Agencies) nor any of their
affiliates shall be hired for any assignment that, by its nature, may be in conflict with
another assignment of the agencies. For example, an agency hired to prepare
engineering design for an infrastructure project shall not be engaged to prepare an
independent environmental assessment for the same project, and an agency assisting
a client in the privatization of public assets shall neither purchase nor advise Authority
of such assets. Similarly, agencies hired to prepare Terms of Reference (TOR) for a
project shall not be involved in the subsequent implementation of that project.

3. Relationship with Employer's staff:

Experts/agency (including their personnel sub-experts) that have a business or family

relationship with any member(s) of the Employees (Uttar Pradesh Eco Tourism

Development Board, Govt. of Uttar Pradesh) staff who are directly or indirectly involved

in any part of:

a. The preparation of the TOR of the contract,

b. The selection process for such contract, or

c. Supervision of such contract; may not be awarded a contract unless it is
established to the complete satisfaction of the employing authority, for the reason
to be recorded in writing, that such relationship would not affect the aspects of
fairness and transparency in the selection process and monitoring of the agency's
work.

6.3. Unfair Competitive Advantage
Fairness and transparency in the selection process require that an agency or their
affiliates competing for a specific assignment do not derive a competitive advantage from
having provided services related to the assignment in question. To that end, the request
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for proposals and all information would be made available to all shortlisted agencies
together.

Disclaimer Clause

The Employer or any of its officers, employees, contractors, agents, or advisers, subject
to any law to the contrary, shall not be liable for any loss or damage (whether foreseeable
or not) suffered by any person acting or refraining from acting because of any information
including forecasts, statements, estimates, or projections contained in this RFP document
or conduct ancillary to it, whether or not the loss or damage arises in connection with any
negligence, omission, default, lack of care, or misrepresentation on the part of the
Employer or any of its officers, employees, contractors, agents, or advisers.

Disclosure of Interests and Links

The Bidders should disclose whether the Bidder (of this RFP) or any of its associated
company/firm/society or any entity with a business interest, are already empaneled with or
have applied for their empanelment with the Uttar Pradesh Eco Tourism Development
Board, Government of Uttar Pradesh under any of the business activities. or with any
subsequent job concerned with the Project. The bids of such bidders will not be
considered.

The Bidders should also disclose whether the Bidder or any of its associated
company/firm/society or any entity with business interest have any association or link in
any manner with the Bid Evaluation Committee members or its family members of his/hers,
associated with this RFP. The bids of such bidders will not be considered.

Standards of Performance

The Agency shall perform the services and carry out its obligations under the contract
with due diligence, efficiency, and economy in accordance with generally accepted
professional standards and practices. The Agency shall always act as a faithful advisor to
the Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh, in any
matter relating to this contract. The Agency shall support and safeguard the legitimate
interests of the Uttar Pradesh Eco Tourism Development Board, Government of Uttar
Pradesh in any dealings with third parties. The Agency shall abide by all the
provisions/Acts/Rules, etc., of Information Technology prevalent in the country. The
Agency shall conform to the standards laid down in the RFP in totality.

Agency Personnel

1. The Agency shall deploy and provide such qualified and experienced personnel as
may be required to perform the services under the requirement of the project.

2. Without the consent of the Client, no changes shall be made in the resources deployed

on the project. If, for any reason beyond the reasonable control of the Agency, such
as retirement, resignation, death, medical incapacity, among others, it becomes
necessary to replace any of the Key Personnel, the Agency shall provide as a
replacement a person of equivalent or better qualifications, with approval from the
Client Department.

3. The Agency shall have no claim for additional costs arising out of or incidental to any

removal and/or replacement of Personnel.

4. If the Client Department requests to replace resource(s), then the Agency shall be
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required to replace the resource(s).

6.8. Applicable Law
Applicable Law means the laws and any other instrument having the force of law in India
as may be issued and in force from time to time. The Contract shall be interpreted in
accordance with the laws of the Union of India and the State of Uttar Pradesh.

6.9. Assignment and Subcontracting

1. The Agency shall not assign or transfer this contract or part thereof to any other party
without the written consent of the Uttar Pradesh Eco Tourism Development Board,
Government of Uttar Pradesh.

2. For the purpose of the liabilities under this Bid, the Bidder will be considered solely
liable for the delivery of all the components of the Bid and scope of work.

6.10. Intellectual Property Rights

No services covered under the Contract shall be sold or disposed of by the Agency in
violation of any right whatsoever of a third party, and in particular, but without prejudice to
the generality of the foregoing, of any patent right, trademark, or similar right, or any
charge, mortgage, or lien.

The Selected Bidder shall, subject to the provisions of the Agreement, indemnify the Uttar
Pradesh Eco Tourism Development Board, Government of Uttar Pradesh, of all liabilities
arising out of this project for any direct indirect loss or damage that is caused due to any
deficiency in work and services.

6.11. Governing Language
The Contract shall be written in the English Language. All correspondences and other
documents pertaining to the contract, which are exchanged between the parties, shall be
written in English/Hindi.

6.12. Termination of Contract
The Agency's association with the Uttar Pradesh Eco Tourism Development Board,
Government of Uttar Pradesh, will terminate in case of the following conditions:

The term of the Contract expires.

N

Performance is below the expected level.
3. Non-adherence to the timelines of the project.
4. Quality of work is not satisfactory and not acceptable.

6.13. Termination for Insolvency, Dissolution, etc.

The Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh may
at any time terminate the Contract by giving written notice to the Agency if the Agency
becomes bankrupt or otherwise insolvent or in case of the dissolution of the company or
winding up of the company. In this event, termination will be without compensation to the
Agency, provided that such termination will not prejudice or affect any right of action or
remedy, which has accrued or will accrue thereafter to the Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh.

The Selected Bidder shall, subject to the provisions of the Agreement, indemnify the Uttar
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Pradesh Eco Tourism Development Board, Government of Uttar Pradesh, for the total
professional fees for this project for any direct indirect loss or damage that is caused due
to any deficiency in work or services.

6.14.

Limitation of Liability

Limitation of Liability towards the Agency shall not exceed the contract value.

6.15.

Fraud and Corruption

The Bidder, if selected, shall have to observe the highest standard of ethics during the
selection and execution of such contracts. In pursuance of this policy, the Uttar Pradesh
Eco Tourism Development Board, Government of Uttar Pradesh:

1.

6.16.

Defines, for the purposes of this provision, the terms set forth below as follows:

e "Corrupt practice” means the offering, giving, receiving, or soliciting of anything of
value to influence the action of a public official in the selection process or in contract
execution; and

¢ "Fraudulent practice" means a misrepresentation of facts in order to influence a
selection process or the execution of a contract to the detriment of the "the Uttar
Pradesh Eco Tourism Development Board, Government of Uttar Pradesh" and
includes collusive practices amongst Agencies (prior to or after submission of
proposals) with Service Providers empaneled with the Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh, designed to establish prices at
artificial, noncompetitive levels and to deprive the "the Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh" of the benefits of free and open
competition.

Will reject a proposal for an award if it determines that the Agency recommended for
the award is/was engaged in corrupt/fraudulent/coercive activities in getting the
contract in question.

Will cancel the Agency’s contract if it at any time determines that its representatives
are engaged in corrupt or fraudulent practices.

Will declare an Agency ineligible, either indefinitely or for a stated period of time, to be
awarded a "the Uttar Pradesh Eco Tourism Development Board, Government of Uttar
Pradesh" contract if it at any time determines that the Agency has engaged in corrupt
or fraudulent practices in getting or executing the "the Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh" contract.

Will cancel the contract if at any stage it comes to know that the selected Agency or
Company has any relation with any of the members of the Bid Evaluation Committee
(BEC) or the decision-making authorities.

Force Majeure

Definition: For the purposes of this assignment, "Force Majeure” means an event
which is beyond the reasonable control of a Party and which makes a Party's
performance of its obligations hereunder impossible or so impractical as reasonably to
be considered impossible in the circumstances, and includes, but is not limited to, war,
riots, civil disorder, earthquake, fire, explosion, storm, flood, or other adverse weather
conditions, strikes, lockouts, or other industrial action (except where such strikes,
lockouts, or other industrial action are within the power of the Party invoking Force
Majeure to prevent), confiscation, or any other action by government agencies.
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2.

6.17.
1.

2.

Force Majeure shall not include:

a. any event which is caused by the negligence or intentional action of a Party or
agents/employees thereof, nor

b. any event which a diligent Party could reasonably have been expected to both (A)
take into account at the time of the conclusion of the Agreement and (B) avoid or
overcome in the carrying out of its obligations hereunder. Force Majeure shall not
include insufficiency of funds or failure to make any payment required hereunder.
The Uttar Pradesh Eco Tourism Development Board, Government of Uttar
Pradesh, will decide the eventuality of Force Majeure, which will be binding on both
the parties.

Disputes Resolution

Amicable settlement - The parties shall use their best efforts to settle amicably all
disputes arising out of or in connection with this RFP or the interpretation thereof. In
the event a dispute, differences, or claim arises in connection with the interpretation or
implementation of this agreement, the aggrieved party shall issue a written notice
setting out the Dispute/differences or claim to the other party, parties shall first attempt
to resolve such dispute through mutual consultation. If the dispute is not resolved as
aforesaid within 15 days from the date of receipt of written notice, the matter will be
referred for Arbitration.

Arbitration - In case the dispute is not resolved, any party may issue a notice of
reference, invoking the resolution of disputes through arbitration in accordance with
the provisions of the Arbitration Conciliation Act, 1996. . It is agreed that any dispute
shall be referred to the Principal Secretary, Tourism Department, Government of UP
for arbitration, Arbitration proceedings shall be conducted in and the award shall be
made in the English language. Arbitration proceedings shall be conducted at Lucknow.
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Annexure for Technical Proposal

Annexure-l: Proposal Submission Form

To

Ref:

The Director Administration,
Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh,
Lucknow

Submission of Proposal against the RFP for “Selection of Private Operator for
Running of Double-Decker Food Trucks at two locations in the State of Uttar
Pradesh”.

Dear Sir,

Having examined the RFP document, we, the undersigned, herewith submit our response to

you

r RFP for “Selection of Private Operator for Running of Double-Decker Food Trucks at two

locations in the State of Uttar Pradesh* in full conformity with the said Tender document and

our
1.

Technical Proposal (Bid).

Our proposal shall be binding upon us subject to the modifications resulting from contract
negotiations, up to the expiration of the validity period of the proposal.

We would like to declare that we, the Bidder (of this Tender) Company or any of its
associated Company/Firm/Society or any entity with a business interest, are neither
already empaneled with nor have applied for their empanelment with the Uttar Pradesh
Eco Tourism Development Board, Government of Uttar Pradesh under any of the business
activities.

We would like to declare that we, the Bidder (of this Tender) Company or any of its
associated Company/Firm/society or any entity do not have any association with the Bid
Evaluation Committee members or its family members of his/hers associated with this
Tender. We know that such bids will not be considered.

We would like to declare that we are not involved in litigation with, and we are not under a
declaration of ineligibility by, any Central/State/UT Government in India for corrupt or
fraudulent practices

We hereby declare that we have not been blacklisted by any State/Central/UT Government
Dept./Organization/Institution or any State-designated agency/PSU of Central/State
Government as on the bid submission end date.

We declare that we have not been charged with any fraudulent activities by any
Central/State/UT Government Dept./Organization/Institution.

We hereby certify that we have taken steps to ensure that no person acting for us or on
our behalf will indulge in bribery or any prohibited acts and behavior, and we shall be
responsible for any such acts.

We undertake that, in competing for (and, if the award is made to us, in executing) the
above contract, we will strictly observe the laws against fraud and corruption in force in
India, namely the "Prevention of Corruption Act, 1988."

We understand that the Uttar Pradesh Eco Tourism Development Board, Government of
Uttar Pradesh is not bound to accept any or all bids received in response to this Tender.
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10. We agree to abide by all the terms and conditions mentioned in the Request for Proposal
Reference No. for “RFP for Selection of Private Operator for Running of Double-
Decker Food Trucks at two locations in the State of Uttar Pradesh" against this tender.

11. We agree to abide by all the terms and conditions of the Tender and also all the terms and
conditions of the Contract that will be issued by the Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh in case we are selected as the Agency
against this tender by the Uttar Pradesh Eco Tourism Development Board, Government
of Uttar Pradesh.

We remain, yours sincerely,

Authorized Signature:
Name and Title of Signatory:
Seal of Bidder Company
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Annexure-Il: Agency's General Information

S No. [|Particulars Description/Details |Ref. Documents [Page No.
A Name of Bidding Company
B Contact Details
a. Address
b. Mobile/Telephone
c. Email
d. Website
C GSTIN Number of the bidder
D Name of Managing
Director/CEO
E Name, Designation &email of
Authorized Signatory

Signature..................

In the Capacity of.................
Duly authorized to sign proposal for and on behalf of .......................

Note: The Bidder must submit the following document to establish the legal status along with
this Form:

a. In case of a company, copy of the Certificate of Incorporation, Copy of
Memorandum and Articles of Association of the Bidder.

b. In case of a sole proprietorship firm or a Limited Liability Partnership firm, it should
furnish copy of the registration certificate including partnership deed, GST
certificate, and IT returns for the last three financial years preceding the Proposal
Due Date as a proof of identity.

c. Copy of the Bidder's duly audited financial Statement for the preceding 3
(three) Financial Years ( 2022-23, 2023-24,2024-25).
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Annexure-lll: Format of Project Experience

Projects credentials relevant to the criteria should be attached (As specified in the Evaluation
Criteria):

Project1/2/.......

Name of the Client

Project Name and Brief Description

Number of Manpower deployed
Year (start date ;end date)
Duration

Order value(INR)

* Attach the Work Order/LOl/Contract for the Assignment/Other document in support of claim,
as per requirement of the evaluation criteria in RFP
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Annexure-IV: Format of Financial Capacity

(On Letter Head of Chartered Accountant)

S.No. Financial Years Annual Turnover (Rs.)
1 2022-23
2 2023-24
3 2024-25

Average Turnover

Certificate from the Statutory Auditor

This is to certify that

in India, as shown above in the respective years.

Date:

(Signature, name, and designation of the authorized signatory)

(name of the Applicant) has Annual Turnover

Name and seal of the audit firm (Supporting financial statements and relevant documents are
to be furnished.)

Page 36 of 41



Selection of Private Operator for Running of Double-Decker Food Trucks at two locations in
the State of Uttar Pradesh

Annexure- V: Format for Power of Attorney for Signing of Proposal

Know all men by these presents, We, (name of the firm and address of the registered office)
do hereby irrevocably constitute, nominate, appoint, and authorize Mr. / Ms (Name),
son/daughter/wife of (name of the father/husband/mother) and presently residing at (address
of the attorney), who is presently employed with us and holding the position of (position title),
as our true and lawful attorney (hereinafter referred to as the "Attorney") to do, in our name
and on our behalf, all such acts, deeds, and things as are necessary or required in connection
with or incidental to the submission of our Proposal for the "RFP for Selection of Private
Operator for Running of Double-Decker Food Trucks in at two locations in the State of Uttar
Pradesh" proposed by the Uttar Pradesh Eco Tourism Development Board, Government of
Uttar Pradesh (the "Authority").

These acts, deeds, and things include, but are not limited to, signing and submission of all
applications, proposals, bids, and other documents and writings, participating in Bidders' and
other conferences, providing information/responses to the Uttar Pradesh Eco Tourism
Development Board, Government of Uttar Pradesh, representing us in all matters before the
Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh, signing and
executing all contracts and undertakings consequent to the acceptance of our Proposal, and
generally dealing with the Uttar Pradesh Eco Tourism Development Board, Government of
Uttar Pradesh in all matters in connection with, relating to, or arising out of our Proposal and/or
upon award thereof to us.

AND we hereby agree to ratify, confirm, and do hereby ratify and confirm all acts, deeds, and
things lawfully done or caused to be done by our said Attorney pursuant to and in exercise of
the powers conferred by this Power of Attorney, and that all acts, deeds, and things done by
our said Attorney in exercise of the powers hereby conferred shall and shall always be deemed
to have been done by us.

IN WITNESS WHEREOF WE, (name of the firm), THE ABOVE-NAMED PRINCIPAL HAVE
EXECUTED THIS POWER OF ATTORNEY ON THIS (date) DAY OF (month),
20 (year).

For (Signature)
(Name, Title, and Address)

Witnesses:
1.
2.

Accepted [Notarized] (Signature)
(Name, Title, and Address of the Attorney)

a) Notes: The mode of execution of the Power of Attorney should be in accordance with
the procedure, if any, laid down by the applicable law and the charter documents of
the executant(s), and when it is so required, the same should be under the common
seal affixed in accordance with the required procedure.

b) Also, wherever required, the Bidder should submit for verification the extract of the
charter documents and documents such as a resolution/power of attorney in favor of
the person executing this Power of Attorney for the delegation of power hereunder on
behalf of the Bidder.
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Annexure-=VI: Format for Affidavit
(On Stamp paper of relevant value)

Date:

To,
The Director Administration,
Uttar Pradesh Eco Tourism Development Board, Government of Uttar Pradesh,
Lucknow

Sub: RFP for Selection of Private Operator for Running of Double-Decker Food Trucks
at two locations in the State of Uttar Pradesh

Dear Sir,

"I/We hereby declare that statements, project documents,
credentials, documentary evidence, financial statements, and other tender documents in the
proposal are true and authentic to the best of my/our knowledge. I/We have not incorporated
any information not undertaken by us in the proposal. I/We, for the purpose of the said tender,
have not forged, misrepresented, or misled any information that has not been undertaken by
us. For the purpose of the evaluation, the Uttar Pradesh Eco Tourism Development Board,
Government of Uttar Pradesh, has the right to verify the authenticity of the proposal submitted
by us.

I/We confirm that I/we have not been blacklisted, terminated, or debarred by Central or State
Governments or PSUs or any of their agencies for any project. Further, it is also certified that
I/We have not been found guilty of any criminal offense by any court of law.

I/'We fully understand that in case of furnishing any false documents or statements, forging,
misrepresentation, and producing misleading information in the proposal, and failure to abide
by the terms and conditions of the tender, I/we are liable to any actions that may be taken
against us by the Uttar Pradesh Eco Tourism Development Board, Government of Uttar
Pradesh.

Yours faithfully,

For and on behalf of (Name of Bidder)

Duly signed by the Authorized Signatory of the Bidder (Name, Title, and Address of the
Authorized Signatory)”
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Annexure=VIl: Financial Proposal Submission

(BoQ)

Ref: Submission of Proposal against your RFP Reference No.

NOTE: Financial Proposal (quote) shall have to be given on of the E-Tender portal.
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Annexure=VIll: Format of Performance of Bank Guarantee towards
Performance Security,

Performance Guarantee

IN consideration of the Uttar Pradesh Eco Tourism Development Board, Government of Uttar
Pradesh (hereinafter called "UPETDB") having agreed; to exempt (hereinafter called "the
said Contractor(s)") from the demand, under the terms and conditions of an Agreement,
dated made between and for (hereinafter called "the said Agreement"), of security deposit
for the due fulfillment by the said Bidder/Contractor(s) of the terms and conditions contained
in the said Agreement, on production of a Bank Guarantee for Rs. (Rupees
only) we, (indicate name of the
Bank) (here in after referred to as "the Bank") At the request/contractor(s)/, do hereby
undertake to pay to the Government an amount not exceeding Rs. Against any
loss or damage caused to or suffered or would be caused to or suffered by the Government
by reason of any breach by the said Bidder/Contractor(s) of any of the terms or conditions
contained in the said Agreement.

1. "We (indicate name of the Bank) do hereby undertake to pay the
amounts due and payable under this guarantee, without any demur, merely on a demand
from the Government stating that the claimed amount is due by way of loss or damage
caused to or would be caused to or suffered by the Government by reason of breach by
the said Bidder/contractor(s) of any of the terms or conditions contained in the said
Agreement or by reason of the Bidder/contractor(s) failure to perform the said Agreement.

2. Any such demand made on the bank shall be conclusive as regards the amount due and
payable by the Bank under this guarantee. However, our liability under this guarantee
shall be restricted to an amount not exceeding Rs.

3. We undertake to pay to the Government any money so demanded, notwithstanding any
dispute or disputes raised by the bidder(s) contractor(s) supplier(s) in any suit or
proceeding pending before any court or Tribunal relating thereto. Our liability under this
present being absolute and unequivocal.

4. The payment so made by us under this bond shall be a valid discharge of our liability for
payment thereunder, and the bidder(s) contractor(s) supplier(s) shall have no claim
against us for making such payment.

5. We, (indicate name of the Bank) further agree that the guarantee herein
contained shall remain in full force and effect during the period that would be taken for
the performance of the said Agreement and that it shall continue to be enforceable till all
the dues of the Government under or by virtue of the said agreement have been fully
paid and its claims satisfied or discharged or filed office/Department certifies that the
terms and conditions of the said Agreement have been fully and properly carried out by
the said Bidder(s) Contractor(s) and accordingly discharges this guarantee. Unless a
demand or claim under this guarantee is made on us in writing on or before the ..., we
shall be discharged from all liability under this guarantee thereafter.
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6. We, (indicate name of the Bank), ___further agree with the
Government that the Government shall have the fullest liberty, without our consent and
without affecting in any manner our obligations hereunder, to vary any of the terms and
conditions of the said Agreement or to extend the time of performance by the said
contractor(s) from time to time or to postpone, for any time or from time to time, any of
the powers exercisable by the Government against the said Bidder(s) Contractor(s) and
to forbear or enforce any of the terms and conditions relating to the said agreement. We
shall not be relieved from our liability by reason of any such variation or extension being
granted to the said Bidder(s) Contractor(s) or for any forbearance, act, or commission on
the part of the Government or any indulgence by the Government to the said Bidder(s)
Contractor(s), or by any such matter or thing whatsoever which, under the law relating to
sureties, would, but for this provision, have the effect of so relieving us.

7. This guarantee will not be discharged due to the change in the constitution of the Bank
or the Bidder(s)/Contractor(s)/Supplier(s).We, (indicate name of the Bank)......... lastly
undertake not to revoke this guarantee during its currency except with the previous
consent of the Governmentin writing.

Dated the day of for (Indicate the name of Bank)

Instructions for furnishing Bank Guarantee

1. The Bank Guarantee by Indian Bidders will be given on non-judicial stamp paper as per
stamp duty applicable at the place from where the purchase Agreement has been placed.
The non-judicial stamp paper should be in name of the issuing bank.

2. The validity of the Bank Guarantee should be as mentioned in the RFP for
“Selection of Private Operator for Running of Double-Decker Food Trucks at two
locations in the State of Uttar Pradesh”.

3. The Bank Guarantee by Bidders will be given from Scheduled Bank only.
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